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» Malte Gosau

» Sales & Marketing Director
— Easynet Germany and
Switzerland

» Industry experience: 10
years experience in IT

» Customer Consulting as
opposed to selling products

» Hosting Knowledge with a
background in Compliance

» Talking to ClIOs and Directors on
a daily basis
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Who are we?

17 years
€% Billion

Gartner
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What are the needs of our customers?

Flexible pricing

Scalable resources
models

_ Various demands
Dedicated contacts &

personal service .
One solution?

Compliance Security
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High availability &
performance

Sector knowledge

Professional partner

#easynet




Is Cloud the solution?

Various
solutions

Inexpensive
services?
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Where is my
Data stored?

What are the
real total costs?

How can | scale
up and ensure
performance?
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Public vs. Private: Questions to ask...

Are individual
Compliance
Requirements
met?

Is professional
support
available and
when?

Who deploys
servers and who
has access to my

data?

Can | trust the
vendor?

Is a Private
Cloud really a
Private Cloud?

Do | meet all
legal
compliance
requirements?

#easynet




Security: The immediate questions

» Who has access to my data?

» How can | ensure my individual
security needs are implemented?

» What is the damage in reputation in
the case of security breaches?

» How would | be affected by a security
attack to a platform?

» Do | face a personal liability as a
Director in case of severe errors?
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Easynet Enterprise Cloud

Hosting & Network
knowledge

Guaranteed
performance

Build-in compliance

Dedicated hardware

Application
Management
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Flexibility as a
mind set

Security
professionals

Committed
professional team

#easynet




Case study: Smatch

» E-Commerce with a perSOnal Suﬁtcho @ vooe W womnen @ urestve |
touch: Interactivity and wide BETA
offer range ensure emotional

Ich suche Prod

. . Uberblick der E
ShOPng experience smatch Kategorien @ Deine Produktsuche fiir Mode,
_ = und Lifestyle.
J MODE
S ! v Millionen Produkte durchsuch
exieigung 522149 &
Bebihe siae - v Produkte merken und Styles
Uhren & Schmuck (54055 ;M v Durch Community inspirierer
Beauty & -
Gesundheit (asss0
The challenge: \ The solution: \ Why we won:
» Creation of areliant » Private Cloud design plus » Flexible and highly
platform on a pay per use pay per use redundant technical solution
model » Direct access to a resource » Security: ISO 27001
» Fast and secure up- and booking portal » Well experienced in handling
downgrade of resources » Dedicated Service Manager business critical eCommerce
» Consulting along the way throughout contract period platforms with individual
requirements

\_ /L W,
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Questions...
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